Experience the convenience of
virtual care. Set up an account.

With the Surest health plan, you have access to no- or low-cost virtual health providers. It’s part of your
plan. Set up your account to experience the convenience of getting care without leaving home.

Get started:

Download the Surest app.

Set up your account using HealthSafelD®

Three ways to find virtual care in the app:
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Illustrative example only.
Costs and coverage may vary.

Type in “virtual care.” Type in the reason you need care.
You’ll see a list of virtual visits If available, you’ll see providers
in a variety of categories. listed under “Virtual visit.”

Choose the option that works for you,

potentially saving both time and money. ‘+'

Receive care now with virtual ~
Medical health care with a virtual-only provider
via your mobile device or computer.
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Illustrative example only.
Costs and coverage may vary.

You’ll also see virtual
alternatives when selecting
“in-person medical visits.”

& § Have questions?

Member Services is available online via chat and email or by
calling the number on the back of your Surest member ID card.

Fully Insured Plans: Insurance coverage provided by UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or its affiliates. Self-Funded Plans: Administrative
services provided by United HealthCare Services, Inc. orits affiliates. Level Funded Plans: Administrative services provided by United HealthCare Services, Inc. orits affiliates, including United HealthCare Service LLCin NY. Stop-
lossinsurance underwritten by UnitedHealthcare Insurance Company or its affiliates, including UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY. All Fully Insured
Plansin California: If medically appropriate care from a qualified provider cannot be provided within the Network, we will arrange for the required care with an available and accessible out-of-Network provider. You will only

be responsible for paying the cost sharing in an amount equal to the cost sharing you would have otherwise paid for that service or a similar service if you had received the Covered Health Care Service from a Network provider.
Surest Fully Insured Plans in California: Acomplete Network and timely access to care may only be available by obtaining treatment through providers available at the maximum Copayment shown for each service at the lowest
cost-sharing tier. While some network providers are available at lower Copayments (reduced cost-sharing rates), there is no guarantee of a complete Network or timely access to care at any specific reduced cost-sharing rate.
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