
2nd.MD may be reaching out 
to provide medical certainty. 
When you’re in the middle of making major medical 
decisions, it can be overwhelming. 2nd.MD can connect 
you with a nationally recognized specialist who will meet 
with you for an expert second opinion consultation via 
video or over the phone to answer your questions and 
help you feel certain about your medical decisions.                     
In order to better serve you, one of 2nd.MD’s caring 
and compassionate Health Advocates may reach out 
to you to talk about how you could personally benefit 
from an expert second opinion.

2nd.MD MAY 
BE CALLING
find out why

You don’t have to wait for 
2nd.MD  to call, you can 
request a consult. 
Call 2nd.MD at 1.866.269.3534        
Visit www.2nd.MD/plexus

Plexus provides access to 2nd.MD 
services at no additional cost to you 
and your family members covered by 
the UnitedHealthcare medical plan.

Get expert advice from top specialists when you or an 
eligible family member have questions about:

•	 A possible surgery or procedure

•	 A chronic condition (cancer, high cholesterol, 
diabetes, etc.)

•	 Diagnostic testing (MRI, CT, lab work, ultrasound)

•	 Your medications and overall treatment plan

2nd.MD specialists are from top institutions and are 
leaders in their fields. From the moment you request 
support, a nurse will be by your side to ensure your 
questions are answered.

All 2nd.MD services are secure and 100% confidential.

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. 
2nd.MD is not an emergency service. 2nd.MD is an independent resource to support 
you in receiving information from Expert Medical Specialists. 2nd.MD does not 
practice medicine or provide patient care and is independent from the Specialists 
providing the expert medical consultations.
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